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Ipuao:xkenne Ne 1
K my0m4Hoi odepre Ha 3aKII0UYEeHHE JOT0OBOPA
00 oxazaHny MHGOPMANHOHHO-TEXHOJIOTHYECKUX YCIYT

ot «03» urons 2024 r.
COI'JTALIEHME Ob YPOBHE OBCJIYKUBAHMUS (SLA)

1. IPEJMET COTI'JIAILIEHUSA

1.1.  Hacrosmee Cornamenue (manee — CornamieHre) SBISIETCS HEOThEMJIEMON YacThIO MyOIHYHOM
oepThl Ha 3aKIIOYEHUE JTIOTOBOpa 00 OKa3aHWW WHPOPMAIIMOHHO-TEXHOJIOTHYECKIX YCIYT CO BCEMH €T
MIPIIOKEHUSMHU (flasiee — JloroBop) U onpenessieT MOpsA0K U YCIIOBUS MPEAOCTABICHUS 3aKa34uUKy yCIyT
M0 TEXHUYECKOW IMOJAJEpPKKE B pPa3pelICHUH TEXHUYECKUX BOIMPOCOB, BO3HUKAIONINX y 3aKa3uuka B
npoIlecce MOIb30BAHUS MPEIYCMOTPEHHBIMY J[OTOBOPOM YCITyTamH.

1.2. Bo BcéMm ocTtampHOM, 4YTO HE mpexycMoTpeHo ycnoBusiMu Cormamenus, CTOpOHBI
PYKOBOJICTBYIOTCS ycaoBusiMu Jlorosopa.

2. TEPMUHBI U OIIPEJAEJIEHUSA

2.1. CTOpPOHBI JOTOBOPUITUCEH, YTO CIACAYIOIIUE HIDKE TEPMHUHBI M OIIPEICICHU IS LeJiei HACTOSIETO
CornaiieHus: OyayT UMETh CIICAYIOIIEe 3HAUCHHUE:
«CepBuc» — mporpamma st OBM, ee uacTh Wiu 000pyJOBaHUE, SBISIONUECS KOMIIOHCHTOM,

OTBCYAIOIIIMM 34 OHpe,[[CJ'ICHHLIfI q)yHK]_[I/IOHaJ'I U 3a4eWCTBOBAHHBIM B OKa3aHHU KaKoH-11u00 yCiiyru B
paMKax OCHOBHOI'O ﬂOFOBOpa.

«IleHTp TexHMYeCKOT MOAIePKKI» — UHPOPMAIIMOHHAS CUCTEMA, PEIHA3HAYCHHAS JIJISl PETUCTPAIIUU U
ydera 3asBOK 3aKa3uuKa, CIyKallas JJIsl YCTpaHeHHs WHIUACHTOB, 0OCITyKHBaHUS, N3MEHEHHS COCTaBa
n/unn o0beMa OKa3blBaeMbIX lcmomHuTENeM ychmyr, a TakkKe NpefoCTaBICHUsS WHGOPMAIMH 10
COOTBETCTBYIOIINM YCITyTaM.

«Curyx06a TeXHHYeCKO# MoIep:KKN» — nojipas3jieneHue VcnomHuTeNs, 0OTBEYAIoNIee 32 PETUCTPALIUI0 U
yder 3agBOK 3aKa3zuWka, yCTpaHEHUE WHIMICHTOB, OOCITyXUBaHWE, H3MEHEHHE COCTaBa W/WIM 00beMa
OKa3bIBaeMbIX VICIOMHUTENEM YCIyT, MPeAOCTaBICHUe HHPOPMAIIMU 110 COOTBETCTBYIOIIMM YCIIyTaM, a
TaK)Ke OKa3aHHE YCIYT 110 TEXHUUECKOH MOIIEPIKKE.

«HuuaeHT» — mMo0oe coObITHe, HE SBIIONIEECS YacThI0 CTaHAApPTHOTrO (INTAaTHOTO) TpoIecca
MOJIB30BaHUS ycyramMu VICTIOTHUTENS, B TOM YKCJIEe TIPEIyCMaTPHUBAIONINX TPEIOCTABICHHUE YIaJICHHOTO
JocTtyna K mporpammam s OBM, koTopoe NHpuBENO WM MOTJIO MPUBECTH K MPEPHIBAHUIO WIH
HEBO3MOKHOCTH HCIIOJIb30BaHUS YCIYT 3aKa3uUKOM.

«OTUeTHBIN NEePpUuoOa» — CPpoOK MIMUTEIBHOCTBIO C IIEPBOr0O IO IMOCIECAHEC YUCIIO BKIIFOUYUTECIBHO KaXXI0I'0
KaJICHAapHOro MECA1la OKasaHud yCJIyTr, B KOTOpOM Hcnonaurenem MMPOU3BOJUIOCH OKa3aHUC YCIIYT.

«3asiBKa» — cooOmeHne 3aka3unka o0 MHIWaeHTe WM O HEOOXOJUMOCTH HW3MEHEHUS YCIOBUI
UCIIOJIb30BAHMSL YCIYT WM OOCITYy)XKUBaHHs, WM TperocTaBieHUs HWH(pOpMaluy, HampaBlieHHOE
VcrionHATEI0 B COOTBETCTBUY ¢ HACTOSIIIMM COTJIalieHHeM.
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«Il1aHoBbIe perjiaMeHTHbIe PadoOTBD» — KOMIUIEKC NPO(UIAKTHYECKUX PadOT MO MOAJEPKaHUIO
UCIIPAaBHOTO COCTOSIHHS 00OpYZOBaHUS, CETH, HHKCHEPHBIX CUCTEM M MHQPACTPYKTyphl McnoiHuTemns.
Beimonnstorest cunamu VIcCHOMHUTENS W/WIK TPUBJICYEHHBIMU UM TPETbUMH JIHLIAMH.

«CpouHble padoTh» — KOMIUIEKC BHETIAHOBBIX paboT, KOTOphIe TPeOyeTCsl MPOBOJAMUTE ONIEPATHBHO JIJISI
YCTpaHeHHsS WM TPEAYNPEXKACHUS aBapUHHBIX CUTyalldii W HEWCIPABHOCTEW OOOpYyNOBaHMSA, CETH,
WH)KEHEPHBIX cucTeM u HH(ppacTpykTypsl Hcnomaurens. Bemomustores cunamu McnomauTtens w/mimu
TPETBUMHU JIMLIAMH.

«TexHuyeckasi NOAAEPKKA», HIH «YCJIYTrH 0 TeXHUYECKOH MOAJEpP:KKe» — YCIYrd MO0 HaCTPOMKe,
o0cnyXMBaHUIO (aIMUHUCTPUPOBAHUIO) OINEPAIIMOHHOW CHCTEMBI, MPOTrPAMMHOTO OOecreueHUs
(nporpamm a511 D9BM) u cepBepHOTo 000pyA0BaHUs, 33ICHICTBOBAHHBIX B OKa3aHUM yciyT McnomHuTenem
W/ TpenocraBieHHOro lcmomHuTeneMm, HampaBJICHHBIE Ha oOecleyeHHe CTaOWIBHOTO |
Oecriepe0OHOTO MONB30BaHUs ycayramu VcnoiHuTtens, B T.4. cTaOWIBHON M OecriepeOoitHoi paboThI
nporpamMMm st OBM, K KOTOpBIM TpeloCTaBiieH YyJaleHHbIH poctyn. He Bxitouaer B cels:
nmporpaMmMupoBanre (M3MEeHEeHHEe (DYHKITMOHAILHOTO TIPOTPaMMHOTO 00€CTIeueHNs ), BeO-TN3aiH, OTIaIKy
MOJTE30BATENBCKAX CKPHUIITOB.

«Bpemsi 00ciy:KUBaHUS» — TIPOMEKYTOK BPEMEHH pa0OTHI CIyXObl TEXHHYECKOW IMOIIEPKKH
Ucnomaurens.

«Pernmpamm 3asBKI» — BpEMs pCrucTpanun 3asBkH B 6aze JaHHbIX L[eHTpa TEXHUYECKOM MNOAACPIKKHU.

«Bpemsi pearupoBaHusl» — TNPOMEXKYTOK BpPEMEHHM C MOMEHTa peructpanuu 3asBku B lleHTpe
TEXHUYECKOU MOIACPKKU 10 OMYyUYEeHUS MOATBEPKACHUS Ha aapec SJIEKTPOHHON MOYTHl OTBETCTBEHHOTO
Jmmna 3aKa3dyuka.

«Cpok pemienusi 3asiBKW» — MPOMEKYTOK BPEMEHH C MOMEHTA MOJY4Y€HHUs 3asBKU JO BBITOJIHEHUS
3aJa4d, yCTpaHeHHs TMPOOJIEeMBl WIH TIPENIOKEHHUS aIbTEPHATHUBHOTO pEUIeHHS 3aJa4di/TIpoOJIeMsl,
yKa3aHHOU B 3asBKe.

«PaGouee Bpems» — mpomexyTok BpeMeHu ¢ 9 gacoB 00 MuHyT 10 18 wacoB 00 MUHYT (110 MOCKOBCKOMY
BpeMEHH) B pabodne JHU.

«HepabGouee Bpemsi» — mpomexyTok Bpemern c¢ 18 wacoB 00 mMuHyT mo 9 wacoB 00 mmHYyT (11O
MOCKOBCKOMY Bpe€MEeHH) B paboune JHHM, a TakKe KPYTJIIOCYTOYHO B BBIXOAHBIE IHU (cyObOora m
BOCKPECEHBE) U MPa3IHUIHBIC THU.

2.2. TepMuHBI 1 OTIpeIeNeH s, NCIIOIb3yeMble B HacTosAmeM CoTale i, MOTYT OBITh HCITOJIE30BaHBI
KaK B €IMHCTBEHHOM, TaK M1 BO MHO>KECTBEHHOM UYHUCJIE B 3aBUCUMOCTH OT KOHTEKCTa, HallCaH!e TEPMHUHOB
MOXET OBITh MCIIOJIH30BAHO KaK C 3arIaBHOM OYKBHI, TaK ¥ C MPOIHCHOM.

2.3. Ha3panus 3aromoBkoB (CTaTeil), a Takke KOHCTPYKITHA HacTosero Coryamenus mpeaHa3HadeHbl
HUCKIIOYUTCIIBHO JIA y1IO6CTBa MOJIb30BaHus TekcToM CorjameHus Hu 6yKBaJII)HOFO IOPpUINYCCKOTrOo
3HAYEHUS HE UMEIOT.

2.4. B Tekcte CornanieHust MOTYT OBITh HCIIOJIb30BaHbI TEPMUHBI U OTIPENIEICHHUs, 3HAYCHUST KOTOPBIX
omnpeneneHs! B Jlorosope.

3. MOPAJIOK U CPOKHA OKA3AHUSA YCJYT IO TEXHUUYECKOM NMOJJIEPKKE,
INOKA3ATEJIM YPOBHA JOCTYIIHOCTHU YCJIOYT

3.1. Cpoku 00paboTku 3asBOK U 00beM paboT mo 3asBKaM 3aka3uuka 3aBHCAT OT THMA 3asiBOK H
onpeaenstorcs cornacHo Tabmuiam Ne 1-2 wacrosiero CoriaimeHus.
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Tao6muma Ne 1 «Tumsl 3as1BoK»:

Tun 3asiBku Onucanue
7 (— 3asBKa Ha BOCCTAHOBJICHHE JOCTYTIA K yCIyTe W/HIM HOPMAIEHOTO (IITaTHOTO) (YHKIIMOHUPOBAHHS
nporpamm s I9BM. !
Bruttogaet B cebst 00pabOTKy HCKITIOUHTENBHO CIEAYIOMNX 3asBOK:
1. J1s1 yeayru «ApeHaa BUPTYaJlbHOTO cepBepay»:
1.1. YcTaHOBKA ONEPAIMOHHON CHCTEMBbI U3 1a0JIOHa;
1.2 [lepeycTaHoBKa omepaMOHHOMN CUCTEMBI (COXpaHEHUE U MUTPALHUS JaHHBIX OrOBAPHBACTCS
JOTIOJTHUTEIBHO);
1.3. IMepesarpyska cepBepa 1o TpeOOBaHHIO 3aKa3uNKa;
1.4. Boccranosnenue cepsepa U3 pe3epBHOM KOIUY;
1.5. V3menenue onuuit TapuHOTo0 I1aHa, YCTAaHOBKA U JIOCTYII K JIOTIOJTHUTEIEHOMY
000pyZI0OBaHHIO.
1.6. Hactpoiika npoakTHBHOIO MOHUTOPHHIA JOCTYITHOCTH CEPBUCOB, CIYX0, TMCKOBOTO
3anpoc MIPOCTPAHCTBA, 3arpy>KEHHOCTHU MPOILieccopa, ONEPATUBHON MaMATH, CETH U Ap. HapaMeTpoB,
MIPUMEHHUMBIX K COOTBETCTBYIOIIEH yCIIyTe;
1.7. Hacrpoiika 1 agMuUHUCTpUpPOBAaHUE:
1.7.1.  OmnepauunonHoii cuctemsr: Microsoft Windows Server;
1.7.2.  Cepsepa 6a3 nannsix: Microsoft SQL Server.
1.8. Coznanue u aaMuHucTpupoBanue B AD yu€THbIX 3amuceil noyib3oBateiei;
1.9. Hactpoiika 1 pasrpaHrndeHuUe MpaB J0CTyMNa YUETHBIX 3aMKUCei MOIb30BaTeICH K (GailIoBBIM
pecypcam cepBepa(oB) BupTyansHoit LAN kinneHTa;
1.10.  BoccraHoBieHHe AOCTyMa K CEpBEPY MOCIE yTPAThl yYETHBIX JAHHBIX.
1.11.  Hacrpoiika u moaaepskka anmapaTHO-IPOTPaMMHOT0 KoMILIeKca 1o 3amure goctymna (VPN).
1.12.  Co3pmaHue u moaAepsKKa JOMOTHUTENBHBIX VPN KiTroueit 3ammThl.
1.13.  Hacrpoiika u moanep:kka IO4YTOBOTO CepBepa.
HNzmeHenue 3 5
pecypeon asiBKa, MPUBOAAIIAS K N3MEHEHHIO COCTaBa U/Min 00beMa yCIIyT.

Tabnuma Ne 2 «MakcuMalbHbIE CPOKH OKa3aHUsl TeXHIUUECKOU MOAMEPIKKY 1O 3asiBKAM»:

Tun CpokH peneHust Bpems

3asgBKH

[Ipuopurer

Onncanue

3asiBKH, Yachl

00CcyKHBaHUS

Nummaent

CpouHbIi

HepaboTtococobHocTh cepBuca y Beeit
KOMIIaHUH,

Kpyrnocyrouno

moJpasJeNeHus / oTaena
Hepa6oToCcIIocOOHOCTE cepBHCca Y OTHOTO
10JIB30BATEIIS
YactuuHasi HepaboTOCIIOCOOHOCTh CepBHCca
y OJIHOTO IIOJIB30BATEILS
BuusiHue Ha OTZEIBHOTO M0JIb30BaTENs
MIO3BOJISIOLIEE EMY OCYLIECTBIISTH €0
JESATEIBHOCTD, HO C OrPAHMYCHHBIM
(GYHKIMOHATIOM, HE KPHTHYHO BIIHSFOIIEM
Ha OCHOBHbIC (DYHKLIHH.

BuusiHue Ha OTAEIBHOTO MOJIb30BATENIsI
H03BOJISIIOIICE €My OCYILIECTBILSITh €r0
JESATEILHOCTD, HO C O'PAHMYEHHBIM
(GYHKIMOHATIOM, HE KDUTHYHO BIMSIOIIEM
Ha OCHOBHbIC DYHKIUU ¢ HEKPUTHYHBIM
BpPEMEHEM PeLICHHUS
3anpoc 8

Bericokuit 4 Pabouee Bpems

Cpenuuit 8 Pabouee Bpems

Huskuit 16 Pabouee Bpems

Jonrocpounslii 40 Pabouee Bpems

Pabouee Bpemst

! TIpumepbL: MONTHAsT HEAOCTYITHOCTD YCIYTH B CBA3H C HEUCIIPABHOCTBIO 000PYI0BAHUS, CETH, MHXKEHEPHBIX CHCTEM
n uHdpactpykryps! MiciomHuTENS, HEAOCTYITHOCTH porpamm st 9BM, cOoii B hyHKIIMOHIPOBAHUN IPOTPAMMHOTO
obecrieueHns1, 0TKa3 annapaTHBIX CPEICTB U Ap.

2 [Ipumep: M3MeHEHHUE ONMIMI TApU(HOTO TIIAHA, YCTAHOBKA U JOCTYII K JononHuTensHomy 110 nimm 060pynosanuio
u 1p. Hns yenyru «Cpenctsa 3amuThl foctyna (VPN)»: HacTpolika JOMOTHUTENBHOTO KaHala U T. ..
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W3meHenue
pecypcos?

16 Pa6ouee Bpems

3.2. Hus yenyru «CpenctBa 3ammthl goctyna (VPN)» orcdyer BpemeHu peakuuu Ha MWHIMIEHT
HAaYMHACTCSI C MOMCHTA IIOCTYIDICHHS 3asBKA OT 3aka3unmka B L[eHTp TEXHWYECKOH MOIICPIKKH
Wcnomnurens.

4. YPOBEHb TEXHUYECKOM MOJJAEPKKH U MOPSIIOK PACYETOB

4.1.  TexHuueckas TOJAECpPKKA OCYIIECTBISIETCS B TOPSJIKE, YCTAaHOBJIEHHOM  HACTOSIIUM
CornamnieHueM, U HCKIIOYHTEIBLHO 0 3asiBKaM 3aKka3duuKa.

4.2.  Texnumueckas mojajepkka B pabodee m Hepabouee BpeMs IO BOIpocaM paboThl 000PYIOBaHUS
UcnonnauTens ocymiecTBisieTcs Ha OecrIaTHONH OCHOBE.

4.3. Texaudeckas moaaepxka B pabodee BpeMs 10 BOIPOCaM, BO3HUKAIOIINM y 3aKa34yrKa B IIPOIIecce
BBINOJIHEHUS NporpaMM i1t OBM, 3a1elicTBOBaHHBIX B ITPOIIECCE OKAa3aHMsl YCIYT, B TOM YHCIIE TPOrpaMM
it OBM, K KOTOPBIM IIPEOCTABISIETCS yIAIEHHBINA JOCTYTI, OCYIIECTBIISIETCS Ha MJIATHOIM OCHOBE.

4.4.  TexHuueckass MOJAEp Ka MO BOMPOCAM, BO3HUKAIOMIMM y 3aKa3uMKa B MPOILECCE BBITOJIHEHUS
nporpamm Juist OBM, 3aneiicTBOBaHHBIX B MIpOILIECCE OKa3aHUs YCIyT, B TOM ducie nporpamm it O9BM, k
KOTOPBIM IIPEJOCTABISIETCS yIAICHHBINH JJOCTYTI, B Hepabodee BpeMs SIBIETCS CAMOCTOATEBHOMN YCIyToi
U OCYLIECTBIISIETCS HA MJIATHOM OCHOBE

4.5. Texaudeckas mojmepKKa BKIIOYACT B ceOsl BBINIOJIHCHHWE 3asBOK B CPOKH W Ha YCIOBHSX,
YKa3aHHbIX B HacTosAweM CoriianeHuu.

4.6.  Texnuueckas MoAJEp:KKa Ha IUIATHOM OCHOBE OKa3bIBaeTCsl VICMOMHUTENEM HCKIIOUYUTEIBHO HA
YCIIOBUAX HpCILB&pPITCJIBHOﬁ OIJiaTbl B COOTBETCTBUU C IICHAMHU, YKAa3aHHBIMU B Tapmbax. HpI/I 3TOM
npejomiata 3a ciaeAyrommid OTYeTHBIM TEPUOA OCYIIECTBISETCS 3aKa3uukoM HE T03JHee CpoKa
OKOHYaHMs, TeKyllero omuadyeHHoro OtyetHoro mepuona. IIpum oTcyTcTBHUM omuiatel B TeueHue 14
(deTpIpHAAIIATH) KaJICHIAPHBIX THEW mocie okoH4aHus OtdeTHoro mepwoia VcmomHWTENns BIpaBe He
MIPUHAMATH OIUIATY 32 TEXHUYECKYIO MOANEPKKY W aHHYJINPOBAaTh COOTBETCTBYIONIUI 3aKa3 Ha TUIATHYIO
TEXHUYECKYIO TOICPIKKY.

4.7. B ciydae Bo3HHKHOBEHHS Y 3aKa3unka HEOOXOIMMOCTH B ITOTYICHHH TOTOJHUTEIBHBIX YCIYT 10
TEXHUYECKOM MOAAEpKKE, HE MPEAYyCMOTPEHHbIX HactosmuMm CorjameHueM, 3aka3uduK B MOPSIKE,
mpeaAyCMOTPEHHOM HACTOAIIUM CornamreHmuemM JJIsL O(bOpMHeHI/ISI " HaIlpaBJICHUA 3a511301<, HarpaBJIA€T
Ucnomautenio 3asBKy, conepkamryo WHGOpPMAIMIO O TpeOyeMBbIX JOMONHUTEIBHBIX YCIyTrax II0
TEXHUYECKOUN TOAJIEPAKKE.

4.8.  PacueTHBIM TNEpPHOAOM OIpPEEIECHUS pa3Mepa BO3HATPAKIACHHS 3a YCIYTH IO TEXHUYECKOU
nojzepKKe sBisiercs kaneHnapHeiid Mecan (¢ 00 yacoB 01 MuHyTHI 1-r0 yricna Mecsma o 23 yaca 59 MUHYT
MOCJICTHETO YHCIIa MECALIa).

4.9.  HcromHuTenb OKa3bIBAET JOTOJIHUTENBHbBIE YCIYTH 10 TEXHUYECKOH MOAJepKKe 10 IIeHaM U Ha
YCIIOBUSIX COTJIACHO YTBEPKICHHBIM Tapudam Vcronnures.

4.10. TIlpmemxka u orulaTa JOMOJHHUTENBHBIX YCIYT MO TEXHWYECKON mojaepkke 3a OTUYETHBIN nepuoj
OCYILECTBIISIETCS B 00IIEM HOPSIKE, IPEAYCMOTPEHHOM JI0roBOpOM /sl IPUEMKH M OILIAThI YCIIYT.

3 TIpy HamMuMK CBOOOIHBIX PECYPCOB Ha (PU3MUECKHUX cepBepax McnosHurens
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5. OTBETCTBEHHBIE JIMIIA U TIOPAJOK O®OPMJIEHUSA 3ASABOK

5.1.  OTBeTCTBEHHBIM JUIIOM CO CTOPOHBI 3aKa34yMKa sBISETCS JIMII0, UMEOIIee TIOCTYN K JII000MYy H3
KOHTAaKTHBIX aAp€COB BHeKTpOHHOﬁ TMOYTHI IPEACTABUTECIIA 3aK33‘H/IKa, YKa3aHHbIX UM B 3asABJICHUU IIPpU
3aKa3e yCIyr B COOTBETCTBHHU ¢ J[oroBopoM.

5.2. Cuyx0a TexHUYeCKONH NONAEepKKH VIConmHUTENsT OCYIIECTBISET YINpaBIeHWE W KOHTPOIb
TEXHUYECKOTO0 OO0OpYIOBaHHWS M IMPOTPaMMHBIX CPENCTB YIpaBIeHHS BUpTyalIn3anuei, oOecrednBaeT
MPeIoCTaBICHNE HAANISXKAIINX YCIyT 3aKa3uuKy B Mpejesax, yCTaHOBICHHbBIX JloroBOpoMm.

5.3. OcHoBaHuEM nJs1 OKa3aHUs YCIYr MO TEXHUYECKON MOJACpPXKKE SBISETCS 3asBKa 3aKa3zduka.
3asBKa HAMpaBIAETCSA Ha aapec AIEKTpoHHOUW mouTsl UcnmomanTtens: sd@wcloud.ru uimm cocTaBiseTcs B
ycTHOH (opme 1o Tenedony +7 (499) 685-15-45. 3asBku Mo IpyruM KaHajgaMm HE IPUHUMAIOTCS.

5.4. BrmonHeHue 3asiBOK Ha MPEJIOCTABICHUE TAHHBIX U/WIA BHECCHHS KaKUX-TU00 N3MCHEHUM ¥/WITH
MoOaBJICHUS/yAaNeHHST yCIyT TPOW3BOMUTCS TOJBKO Ha OCHOBAaHWM IHCHMEHHBIX 3asBOK OT
OTBETCTBEHHBIX JIMII CO CTOPOHBI 3aKa3unKa, HallpaBIIEHHBIX Ha apec dJeKTPOHHOH mouThl VicnomHuTes:

sd@wcloud.ru.

5.5.  3asBku 00pabaTHIBAIOTCS B KAICHAAPHON 0UEPEAHOCTH 110 MEPEe UX TOCTYILICHHS.

5.6. Cnyx0a TexHUYECKOH MOJNEPKKU He 00s3aHa OCYLIECTBIIATh KOHCYJIBTHPOBAHHUE IO BONIPOCAM
NpOrpaMMHUpOBaHUs, BeO-Ou3aiiHa, HACTPOEK CKPHUITOB M HporpaMMm 3akazduka W MO APYTUM
AQHAJIOTUYHBIM BOIIPOCaM.

5.7. B BbINOJHEHUH 3aIBKU MOXET OBITH OTKA3aHO 10 CJICAYIOIUM OCHOBHBIM MPUYHNHAM:

- OTCYTCTBUC HICHTU(QUIMPYIOIEH HH(OpMAIK, B CITydae €Il aBTOpU3aIus Obliia HEOOXOIUMON;
- TpeOOBaHKE MPEIOCTABICHHSI YCIIYT, HE COOTBETCTBYIONIUX yclIoBusiM [loroBopa;

- B Clly4ae NPUOCTAHOBJICHUS TMPEAOCTABIICHUS YCIYr IO OCHOBAaHUSAM, IMPEIyCMOTPEHHBIM
HoroBopom.

5.8. B cmyuae ecnm mims 06paboTku 3asBKH TpeOyeTCS MPOW3BECTH OIpEAeNICHHBIC NEeHCTBHS Ha
cepBepe 3aka3unka, VICIomHNUTENb BIpaBe 3apOCUTh YYETHBIE TaHHBIC [UTS IOCTYIIA K CepBEpY 3aKazuuKa.
Cpa3y mociie pelieHus 3asBKHA 3aka3uMK O0s3yeTCs HU3MEHHUTh IPEIOCTABIICHHBIC YYCTHBIC IaHHBIC.
WcnomauTens He HECeT OTBETCTBEHHOCTH 32 JCWCTBUS, COBEPIICHHBIE C HCIOJIB30BAHHEM YYETHBIX
JIAaHHBIX 3aKa34uKa IMOCIe PEIICHUs 3asBKY.

6. I'APAHTHUU U KOMIIEHCALIUA

6.1.  VcmomHuTenb MpenocTaBiseT 3aKka3unuKy OCTYI K yCIIyraM B 00beMe He MEHEe T'apaHTUPOBAHHBIX
rokaszaTesieil ypoBHS JOCTYITHOCTH YCIyT:

Tabmuna Ne 3 «YpoBHHU IOCTYITHOCTH yCIyI»:

IHoxa3aTesas nocrynuocTu B OT4eTHBIN
Kareropus nepuoa (100% coorBercTBYeT 744 yacam B
MecCsII)

Hoctynsocts IT nadpactpykTypsl
(cets, BUpTyanbHas HHppacTpyKTypa, 99%
CHCTEMbI XPaHCHHS JaHHBIX)

6.1.1. [JocrymHocth ycayru (%) — MHMHUMAQJIbHO JONYCTUMBIH TNPOLEHT AOCTYMHOCTH YCIYyTHM Ha
enuHUITy ToTpednmenus 3a mepuon. Ompenmensercs mo dopmyne: ((744*60-Bpemst mpocTost 3a
nepuon(MunyTh))/(744*60) * 100%. Hanpumep, npu cymMmapHOM mpoctoe 3 daca B MECSL, IPOLEHT
noctynHocTH = (744*60 — 3*60) / (744*60) * 100% = 99.6%.
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6.2.  HcnonmHurens MMEET IIPaBO, yYBEJOMHUB 3aka3uuKa, NPEpbIBaTh MPEAOCTABICHUE [OCTyIA K
yciyraM B ciy4ae nposeneHus [1maHoBeIX permameHTHBIX U CpodHbIX paboT. CTOpOHBI COTMaIaloTCs
KBaJTU(UIIPOBATh JaHHBIE MEPEPHIBBI KaK MPeI0CTaBICHIE JOCTYMa K Y ClIyraM B IITaTHOM PEXHUME U He
BKJIIOYAaTh TaKHE MIEPEPBIBEI BO BPEMS HEOCTYITHOCTH Y CIIYT.

Tabmuna Ne 4 «IlepepbIBbI U YBEAOMIICHHS TIPH TIPOBEACHUH paboT»:

HaumeHnoBanue pador

HpOZlOJI)KP[TeJII)HOCTL u
HHTEPBAJIbI

MeE:Ky HepepbiBaMu

YBenomienune 3akazunka

ILranoBeIie PpEeriIaMeHTHBIC

paboTE

CyMMapHast IpOJOJDKUTEIEHOCTh
TepeprIBOB He Ooiee 8

(BOCEMB) 4aCOB B MECSILL

He menee yem 3a 48 (COpok BoceMb)
YacoB JI0 Hayala nepepbiBa myTéM
pacchuTKu HHPOPMAIIH
KOHTaKTHOMY JIMIy 3aKa34HKa 1o

TexHuyeckum BoIpocam

CpouHnsle paboThI

Bpewmst nepepriBa paBHO
(bakTHUECKOMY BpEMEHH,
HEOOXOIMMOMY JUIsl YCTpaHEeHUsI /

MpEeIOTBPAIICHUS aBAPUHHBIX

HenocpezncTBeHHO niepes; HayaaoM
HepepoIBa My TEM PACCHIIKH
nHpopMay KOHTAaKTHOMY JIHILY

3aka3unka 1m0 TeXHUIeCKuM

CHUTYaIUi N/MIM HEUCTIPAaBHOCTEH. BOIIpOCaM

6.2.1. VcromHWTENb OCYIIECTBISET ABTOMATHUYECKUH MOHHTOPUHT PaOOTOCTIOCOOHOCTH TUIAT(GOPMEI
BHPTyaln3anuu (TUIEPBU30pa), Ha KOTOPOU paboTaroT cepBepHl 3aKa3zunKa.

6.3.  CTOpOHBI COTIANIAOTCS KBATH(HUIIMPOBATH MEPEPHIBBI MIPEAOCTABICHUS JOCTYIIA K YCIyTaM H/HiIu
yCcIyraM 10 TEXHUYECKOW MOAJepIKKe, KaK MPeJOCTaBleHWEe NOCTyINa K YCIyraM W/WIK yclyram TI0
TEXHUYECKOU MOIIEPKKE B IITATHOM PEKUME U HE BKIFOYATh TaKWe TIEPEPHIBBI BO BPeMs HEJAOCTYITHOCTH
yciayr I/I/I/IJ'II/I CPOKH OKa3aHUuA Texanueckon MMOAACPIKKH, €CJIN TaKUE€ IEPEPBIBLI ABUIIUCH CIICACTBUEM:
6.3.1. wm3MeHeHHS 3aKa3dyMKOM HACTPOEK mporpamm it DBM, mpsmMo Wi KOCBEHHO BIHSIONINX HA
JIOCTYTI K YCIIyraM H/HJTU annapaTHOe 00ecieYeHre, HaXoIsIeecs B 30He OTBETCTBEHHOCTH VconHuTe NS,
MIPOM3BOANMEIE 0e3 cornacoBanus ¢ Mcnoaaurenem;

6.3.2. mOOBIX 3a/epKeK, MpephIBAaHUN, MPOUCXOMANINX W3-3a JAe(PEKTOB B JFOOOM 3JIEKTPOHHOM HITH
MEXaHUYECKOM O0OpYJOBaHWMU W/WiH mporpammax it OBM, nubo BeiaencTBUE WHBIX OOBEKTUBHBIX
TEXHOJIOTHYECKUX TPUINH, a TAKXKE B pe3yabTaTe NeHCTBUN WM Oe3MeHCTBII TPETHUX JIUII, IIPOOIEM IIpH
nepeqade JaHHBIX WM COEAWHEHWH, TepeOdOeB B DJIEKTPONHMTAHUHM, TPH YCIOBHH, YTO BCE
BBIIICTICPCUMCIICHHBIC CcOOBITHSA IIPOU30MIIJIN HE 110 BUHE I/ICHOJIHI/ITGHSI;

6.3.3. HapymeHus 3akazdukoM yciosuii JloroBopa ¢ McmonHnuTeneM B 4acTH 0OeCIieUeHHUs YCIOBHH,
HEOOXOAMMBIX JIJIS TOCTYTA K YCIyraM U/UIIK YCIIyTraM 10 TeXHHYECKOU MOJIZICPIKKE, B TOM YUCIIE YCIOBUH
OTLIATHI;

6.3.4. TIpeBBINICHHS UCTIONB30BAHUS PECYPCOB 3aKa3uNKOM, IIPEOCTaBICHHBIX McroHuTEeIeM B paMKax
MIPEI0CTaBICHHOTO ITpaBa MCIOJIb30BaHuUs porpamMm it 9BM ¢ moMoIIbIo yAaJIeHHOTO 10CTYIa;

6.3.5. HepaboTOCTIOCOOHOCTH HITH HECOBMECTUMOCTH IIporpaMM it DBM, HCITONb3yeMBIX, 3aKa3dnKOM;
6.3.6. [ocTyma TPETHUX JIUII K YYETHBIM JaHHBIM 3aKa3uuKa, MPOU30IIEIICT0 0 BUHE 3aKa3unKa;
6.3.7. 00CTOSTENLCTB HEMIPEOIOIMMOM CHJIBI, OTIPEICIICHHBIX COTJIACHO yCIIOBHi JloroBopa.

6.4. B cirygae eciii HETOCTYITHOCTE YCITYT H/VIIH MIPEBINICHUE CPOKOB OKa3aHMS yCIIYT 0 TEXHUIECKOM
MOJIJICP>KKE BBI3BAHBI IPUUMHAMHU, HE MPEIYCMOTPEHHBIMU ITyHKTaMu 6.2 1 6.3 Hacrosiero CornamnieHus,
BCE KOMIICHCAIIMH 3aKa3uuKy 3a HEJOCTYITHOCTh YCIYT W/WIIU TPEBBIINICHHE CPOKOB OKA3aHHS YCIYT IO
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TEXHUYECKOW TOJJIEPKKE B COOTBETCTBYMOMEM OTYETHOM TMEPHONE TPEIOCTABISIOTCS 3aKa3duKy
UCKJIFOUUTENIBHO B BUJIC BBIYETA M3 CTOMMOCTH MPEIOCTABJICHUS YCIYT 3a ciieAyromuii OTYeTHBIH mepro;
B paszMepe, MpeyCMOTPEHHOM IyHKTOM 6.6 Hactosimero Cornamenus. [Ipu 3TOM Mol «HavaJloM CpoKa
HEJIOCTYITHOCTH yciyr» CTOPOHBI TOTOBOPWINCH MMOHUMATH BpeMs TOJMy4YeHHs 3asBKH OT 3aKa3dHKa, B
KOTOPOW YKa3bIBae€TCsA Ha HEJOCTYIMHOCTh YCIYT, TOJ] «OKOHYaHHEM CpPOKa HEJOCTYITHOCTH YCIYTH»
CTOpOHBI JOTOBOPWIIMCH TIOHMMATh BpEMsI BBIMOTHEHHS 3asBkH VcmomHuTeneM (ctaTyc 3asBKH:
BeInonHeHa), a MoJ| «IPEBBINICHHEM CPOKOB OKa3aHHs YCIYT MO0 TEXHUUECKOW MOEPKKE» — HAPYIICHUE
HcnomHuTenemM CpoKOB PeaKIiy WK PEIIEHHs 110 COOTBETCTBYIOIIEMY THITY 3asiBKU.

6.5.  Jlng momydeHus KOMIIEHCAIMH 3aKa3yuKy HeoOxoaumo B TeueHue 30 (TpuAIaTH) KaleHTapHBIX
JTHEH ¢ MOMEHTa OOHApYKEHUS HEIOCTYITHOCTH yCIIYT W/WIIH TPEBBIMICHUS CPOKOB OKa3aHHS YCIYT IO
TEXHUYECKOU TOJJICPKKE, HAMPaBUTh 3asBKy WJIM NMPONyOIMpOBATh paHee HAMPABICHHYIO B CIYKOY
TEXHUYECKOU MOAJICPIKKU 3asBKY, B KOTOPOH yKa3aTh MEPUO]] HEIOCTYITHOCTH YCIYT H/WIN TPEBBIIICHUS
CPOKOB OKa3aHHS YCIYT 110 TEXHHYECKOW MOIEPIKKE, a TAK)KE YKa3aTh MPOCHOY MONYYHTH KOMITEHCAITHIO.
B teuenune 10 (nmecsitu) pabouux JHEW ¢ OaThl MOJYyYCHUS BBINICYKa3aHHON 3asBku, lMcrmomHUTENb
00s13yeTCsl TPEOCTaBUTh OTBET Ha 3asgBKYy, B KOTOpPOM OYIyT YKa3aHBI YCJIOBHS IPEIOCTABICHUS
3aka34yrKy KOMIICHCAIIUH 3a HEAOCTYITHOCTh Y CIYT /WU MPEBBINICHHE CPOKOB OKa3aHUs TeXHUYECKOH
MOAACP/KKU UM MOTUBUPOBAHHBINA OTKa3 OT €€ Npe10CTaBIICHHUS.

6.6. 3aka3uuKy NpEeJOCTaBIAECTCA KOMIIEHCAIMS W3 pacyeTa 3a Kaxapld monubiid 0,1% mokaszaTens
JIOCTYITHOCTH YCIYTH HUXKE 3HAUCHHUsI, yKazaHHOTO B 1. 6.1.1 HacTosmero CornamnieHus, KOMIIEHCUPYETCSI
2,5% exxeMecsYHOM IIaThl 3a yCIIyTy B TekymeM OTaeTHoM neprosie w/mimu 1% 3a Kax bl MOTHBIA OJTHH
Yac TPEBHIIIEHUS CPOKOB OKa3aHUs yCIYT IO TEXHUIECKOH Mo IepKKe, HO He Ooliee 50% B COBOKYITHOCTH.
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